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End User License Agreement 

IMPORTANT - READ CAREFULLY 
THROUGH THESE TERMS AND 
CONDITIONS BEFORE USING THE 
PRODUCTS PROVIDED UNDER THIS 
LICENSE. BY USING THE PRODUCTS, 
YOU APPROVE AND ACCEPT THE 
TERMS AND CONDITIONS OF THIS 
END USER LICENCE AGREEMENT. 

1. The Parties 

This End User Licence Agreement (“the License 
Agreement”) has been entered into between 
Swedish Institute for Standards (”SIS”) and the 
company and/or the person who licenses the 
standard that is included or delivered under this 
License Agreement (“User”).  

2. Copyright to the Product 

The product and any associated metadata that is 
included or delivered under this License Agreement 
(“the Product") is protected by Swedish and 
international copyright law and belongs to the 
copyright holder(s) stated for the Product. 

3. Granting of right of use 

SIS grants the User a non-exclusive and non-
transferable right to utilise the Product as follows: 

(a) If the Product is delivered in paper format, the 
User is entitled to use the copy of the Product 
provided within this License Agreement solely for 
internal use within his/her own business. 

(b) If the Product is delivered in electronic format, 
the User is entitled to install the Product provided 
within this License Agreement on one (1) computer, 
which is owned, leased or controlled by the User, 
solely for internal use within his/her own business. 
The User also has the right to move the Product to 
another computer that is owned, leased or 
controlled by the User, provided that the Product is 
uninstalled from the first computer. The Product 
may not be used on two or more computers at the 
same time, nor in a network. 

4. Limitations to the right of use  

The User may not, in any event, copy, adapt, 
modify, alter, translate, make additions to, 
exclusions and/or process the material contained in 
the Product and/or copies of the Product, rent or 
lease, sell, market, sublicense or otherwise 
distribute, downloading, disseminate or transfer the 
Product and/or copies of the Product produced in 
any other way than as explicitly stated in this 
License Agreement. The User may not remove or 
change any information on copyright, proprietary 
rights and watermarks contained in the Product and 
the User is also responsible for ensuring that the 
copyright, proprietary rights and watermarks 
contained in the original copy of the Product are 
reproduced on all copies (if any) that the User is 
entitled to make under this License Agreement. The 
User is also responsible for ensuring that his/her 
employees and/or persons who are authorized to 
use the User´s Product ("User", “the User", “the 
Users") or anyone other than the Users do not have 
access to or use the metadata of the Product or 
copy of the Product.   

5. Limitation of liability  

SIS is only liable for ensuring that the content of the 
text included in the Product is delivered to the User 
in the condition in which it was received by SIS. 
Otherwise, the Product is delivered “as is" and SIS is 
not responsible for the accuracy or completeness of 

the information provided in the Product or for the 
result of the use of the Product. 

SIS’s liability in accordance with this Agreement 
includes only direct damages and not indirect 
damage such as loss of profit, revenue, savings or 
goodwill, loss due to operational disruptions, loss of 
data, any liability for compensation on the part of 
the User in relation to third parties or indirect 
damage or other consequential loss of any kind. 
Under no circumstances shall SIS's total liability for 
damages under this License Agreement exceed an 
amount corresponding to the fee paid by the User 
for the right of use under this License Agreement. 

The User shall indemnify SIS for any damages 
claimed by third parties in regard to the User and 
the User's use of the Product. In the event that SIS 
would have to pay compensation and damages due 
to the User's and the User's use of the Product, the 
User shall on request immediately reimburse the 
amount in question to SIS.  

6. Intellectual property rights 

All intellectual property rights to the Products and 
their metadata belong to SIS, CEN and ISO, and the 
User is aware that the User and/or the User do not 
acquire any right through this License Agreement to 
copyright protected products belonging to SIS, CEN 
and ISO nor to their metadata, trademark, domain 
name, company name, characteristics, know-how, 
or to other intellectual property rights of SIS, CEN 
and ISO.  

The User is not entitled to use and market 
trademarks, logos, domain names, product names 
and company names belonging to SIS, CEN and ISO 
without the written consent of SIS. 

7. Infringement of intellectual 
property rights 

If, in the view of SIS, there is a risk that claims for 
infringement of third party intellectual property 
rights may be made as a result of the use of the 
Products, SIS has the right at its own expense (i) to 
exercise the right for the User to continue using the 
Product, (ii) change or replace the Product or part 
thereof with other products in order to avoid such a 
claim, or (iii) stop the User's use of the Product and 
refund the fees paid for the time when utilisation of 
the Product could not be made. 

SIS are not liable to the User for any claims that 
could have been avoided if the User had accepted a 
replacement product or if the use of the Product 
was terminated. 

The User shall notify SIS without delay of any 
infringement or suspected infringement of all 
intellectual property rights belonging to SIS listed in 
this License Agreement, and which are not limited 
to the markets in which the User operates.  

8. Personal data processing 

SIS collects, process and store the User's personal 
data such as name, e-mail, address, phone number, 
company name, company number, invoice address, 
IP number, customer number and order number in 
electronic and in paper format. SIS does this for 
fulfilment of the terms of this License Agreement, 
to fulfil SIS's obligations by law and other 
mandatory obligations, for the purposes of billing, 
payment and accounting, for the purposes of 
marketing, for the handling of claims, for User 
services, for matters relating to confidentiality and 
administration, quality management, business 
development and market analyses, and for 
statistical purposes. SIS may transfer personal data 
outside SIS organization to companies and 
organizations that process personal data that 
belongs to SIS (personal data processors and its sub-
processors), to partners, authorities, companies and 
organizations within and outside the EU for the 
purpose of fulfilling this Agreement and fulfilling 

legal obligations. The SIS ensures that an adequate 
level of protection according to the applicable 
personal data regulations are fulfilled upon such 
transfer of personal data to another organization 
and / or to another country. Personal data will be 
processed as long as the personal data is required 
for the purpose in question. Personal data refers to 
all types of information that can directly or 
indirectly be related to a living being.  

The User is entitled to, upon written request to SIS, 
Box 45443 SE-104 31 Stockholm, to obtain 
information on what personal data SIS processes 
that may be related to the User in question, the 
purpose of processing this personal data, and how 
the User's personal data is treated by SIS. The User 
is also entitled to request corrections of its personal 
data, or demand that SIS delete its personal data or 
restrict the processing of its personal data. The User 
is also entitled to have its personal data transferred 
to another company or organization (so-called data 
portability). The User is also entitled to object to 
SIS's treatment of its personal data and submit a 
complaint to the Swedish Data Protection 
Authority. By using the Products, the User certifies 
and insures that the User,  is informed and about 
the processing of personal data by SIS in accordance 
with this paragraph 8. 

9. Export 

The User does not have the right to export or re-
export the Product or part thereof, related 
information or technology in breach of applicable 
Swedish and other applicable export legislation. 

10. Agreement term and termination 

This Licence Agreement applies until further notice. 
The User has the right to terminate in written the 
Licence Agreement at any time. SIS has the right to 
terminate the License Agreement with immediate 
effect if the User is in breach of any provision in the 
License Agreement. Upon written termination of 
the License Agreement, the User shall immediately 
cease the use of the Product and destroy all copies 
thereof. 

11. Applicable law 

Swedish law applies to this License Agreement and 
any disputes shall be settled in a Swedish court in 
Stockholm. 

12. Other provisions 

This License Agreement constitutes full regulation 
of that which has been agreed between the Parties 
regarding the use of the Product and supersedes all 
previous written or verbal contracts, declarations or 
agreements between the Parties. Changes to the 
License Agreement can only be made by written 
document signed by SIS. If a provision in the License 
Agreement should be declared invalid for any 
reason, the License Agreement shall be revised only 
to the extent necessary to make the License 
Agreement valid and such revision shall (i) not 
affect the validity of the part declared invalid in 
other circumstances, or (ii) affect other parts of the 
License Agreement. 

SIS is entitled to freely transfer all of its rights and 
obligations under this Agreement to a subsidiary 
within SIS Group. 


